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SMS Marketing Statistics

Direct, effective, cheap, 100% measurable marketing tool: SMS.

98% opening rate

SMS has an opening rate of 98% and only 1% spam. In
contrast, email has a rate of 20% and 49.7% spam.

90% are read in max. 3 minutes

We always have the phone at hand. Therefore, SMS
messages are read within 3 minutes of receipt.
45% response rate

When a reply is required, 45% of users reply to SMS,
compared to only 6% for emails.

349% conversion rate

Especially if the SMS contains short, branded links. In
addition, SMS vouchers are 10 times more used than flyers.




Communication through SMS

Compatible with any type of business.

Q0o

Banking & Finance

Credit card payment alerts. One-time pin.
Transactional alerts. Alert sold. Invoices.

eCommerce

Notifications regarding the
status of the order,
delivery. Discounts &
promotions.

Retail & FMCG

Discount notifications.
Vouchers. Short links to online
catalogs.

Medicine / Wellbeing
Appointment reminder.
Package promotions.

Telecommunications
News. Invoices. Promotions for
mobile devices.

97% of companies found that they communicated more effectively with consumers via SMS.




OUR PRODUCTS

BULK SMS

Send bulk SMS to increase your
brand awareness and customer
loyalty.

Rich Media (RCS)

Default messaging app on Android.

Multimedia messages.
Up to 8000 characters.

Mobile Advertising

SMS campaigns to the customer
database of GSM operators
(Vodafone, Orange).

OUR "STARS"

Plugins / Module SMS

Native SMS modules and integrations
with any platform: Magento, Wordpress,
and others.

Viber Notifications

Bulk chat messages with failover via SMS
(if the user does not have access to Viber,
the messages are not lost).

2FA & OTP

Secure online transactions with unique
OTP passwords sent via SMS and 2-
step authentication via SMS.




OUR PRODUCTS

2WaySMS

Two-way communication. Ideal
for competitions. Also useful in
customer service.

Mail2SMS

Send SMS directly from the email
client (GMail, Yahoo!, Outlook) to
any number pr mobile phone.

SMS2Mail

Send SMS from your mobile phone,
directly to your inbox, regardless of
the (web) mail application you use.

SMS MARKETING

HLR Number Lookup

Identify destinations where messages
cannot be delivered, so as not to
increase your costs excessively.

Short URL

Include short URLSs such as
https://ros.ms/campaign/ with links to
pages on your site, invoices, etc.

QR Code

Collect numbers and send coupons or
direct users to web pages.




RCS Messages

Rich media content
Photos, videos, audio and carousels with options.

®

Configurable buttons
Button that opens a URL to your site or quick reply button.

Longer messages g

Up to 8000 characters.

Chatbots @

An engagement up to 20 times higher than
20X Classic SMS. Your brand deserves to stand out
through captivating, interactive, memorable messages.




SMS Modules

Modules no code ecommerce CMS. Low code CRM, ERP, Integrator modules.
+ other 25 integrations >> see

IT_D Magento HUbS&t

SMS, RCS notifications,
Viber, through the
BaseLinker.com
eCommerce integration
and automation platform

Set up a robot
to send through
sendSMS Connector: SMS a
lerts, codes, reminders,
documents.

SMS advertising
campaigns to an existing
database. Native
integration, compatible with
the latest versions.

SMS advertising campaigns
to an existing database.
Native integration,
compatible with the latest
versions.



https://www.sendsms.ro/ro/integrations/

Mobile Advertising

When you don't have a database of phone numbers

Mobile Advertising

the ultimate advertising tool!

With sendSMS, send SMS and RCS campaigns to
the Vodafone and Orange Romania customer
database, segmented according to the criteria you
specify (age, gender, location, etc.).

Through Vodafone we have the possibility to filter
the recipients of the messages according to the
location where they are at a given moment, to launch
IVR campaigns (answering machine that rings the
targeted people), as well as the possibility to send e-

mail to those who have agreed to this.




2FA & OTP

2-step authentication and One Time Password via SMS

Advantages of SendSMS:

e Send messages directly to the GSM
operator's short message center, without
intermediaries that can steal data;

e OTP with zero-knowledge proof - checks
without disclosing information.

e OTP protection, OTT encryptions are not @
stored. 5463890

According to Microsoft, they take place in
the world every day
> 300 million attempts
fraudulent authentication.
99% of attacks can be blocked by a simple
solution: 2FA.



HT TP SMS API tjen

20201115

HTTP-API allows you to integrate your application with the
sendSMS platform, using the HTTP protocol to send

SMS. Only HTTPS is also supported for secure
transactions The above command returns JSON structured like this:

« Simple implementation
« Fast delivery

< Confirm delivery & ;"Ztt\z;a;as 5¢12-489F -0167-123000000003 "
receipt

% Custom Sender ID

« Dedicated virtual com. sendsms
numbers o

o HTTP Keep Alive P l.“iizf void mainiString| | args

< PHP, Laravel, Java, Api sendsms Api(“username”, "password”
Symfony sendsms . setDebugState(true

System.out .printinisendsms message send gdpr "48727363767"

% 24/7 support
Find out more here.



https://www.sendsms.ro/api/#introduction

Create and manage campaigns
simple and fast

dSMS Weh Application

sendSMS.ro platform Q W

Send SMS Send Ratch Buy Credit

Getting Started is Easy

Pk e By crslf [k 30 shoos the payrient mATE you prse

Register on SendSMS.ro
Customize templates

Add contact lists

........

Schedule campaigns

Measure the results

Pay for what you consume
Data protection. Dedicated account Free access to the secure
Reliable hardware & manager. Free web platform and the modules
software.GDPR consultation. developed by us.

compliant.

ISO 27001 Certificate Free support
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In over 15 years of activity,
we’ve helped more than 2500

. Growth
companies E from
* to increase its notoriety, Knowledge
* to build customer loyalty, CEZ GROUP SA%!EVQAY
* toincrease sales.
More examples here. @ BIOFARM @ @ ferratum

YVES ROCHER

FRANCE



https://www.sendsms.ro/en/portofolio/

What our customers say
14

We have been collaborating successfully with SendSMS since 2019, a period in
which we managed to attract enough traffic and revenue to achieve our goals over
time.

Whether it's SMS or automated SMS campaigns, they respond according to our
planning. The platform is easy to use, contains all the necessary information:

reports, costs, feed.

SendSMS partners are also up to date with the news market trends and
constantly provide information on what we can test new or what solutions we can
adopt in the business strategy Vivre (Viber / RCS campaigns).
Together with SendSMS we manage to personalize and improve our
communication to customers, which can be seen in the results obtained.
Sincerely, Vivre Deco S.A.




What our other customers say

‘ ‘ sendSMS has constantly demonstrated to us through the services offered a high level of
quality, the employees proving a lot of professionalism in the relationship with us. During this
period, we have built a viable partnership together, based on transparency and innovation.
Dragos Buzea - Project Manager DPD Romania

The sendSMS application has been used by GFK Romania since August 2010, being
used by us to send commercial SMS and notifications to our customers as well as to
verify valid numbers in our databases. Our requirements for scheduled deliveries,
importing and exporting databases and reports, sending personalized-concatenated
messages have been fully addressed by the sendSMS platform.

Razvan Ichim - Procurement Manager at GFK Romania

We appreciate sendSMS applications mainly because of its promptness and flexibility
regarding our rather complex requirements in some cases. For METRO, the SMS
notification services provided by our partner sendSMS are within the normal quality

parameters, which makes us say that we will continue to strengthen this partnership. , ,
Paul Stefan Mateescu - Customer Promotions Specialist, Metro Cash & Carry



FEES

Bulk SMS International Campaigns

0.040 EUR / sms for 500 SMS

0.039 EUR / sms for 1,000 SMS
0.038 EUR / sms for 5,000 SMS
0.036 EUR / sms for 10,000 SMS

0.035 EUR / sms for 20,000 SMS
+ VAT

Short Code / senderlD

v'You only pay for what you consume
(purchased credits).

v Unlimited credit validity.
v Free, easy access to a secure online platform.

v'You can deliver notifications in over 170
countries.

v Advanced real-time reports.

v Servers with redundancy to ensure continuity
of service.

v'You can also send messages with your brand
name.

v Support in organizing and personalizing your
SMS/ Chat campaigns.



About Us

ISO 27001 certification We've reached 35 no-code & low-
- data protection, compliance with code integrations with
national and international eCommerce platforms, CRMs,
legislation. integrators.

2008 === 2020 = 2022 =—— 0024

SendSMS.ro is The first company in "The best mobile New projects: online
launched. The first Romania to launch an advertising platform prepaid mobile recharge,
multichannel RPA connection in Romania” at the re.sendsms.ro & our
notification web module from UiPath. European Enterprise premium eSIM solution,
platform in Romania. Launch of the RCS Awards 2021. nextsim.eu

Business service.


https://www.sendsms.ro/en/sendsms-integrations/
https://re.sendsms.ro/
https://nextsim.eu/

E +4 072sendSMS

@ sendSMS.ro/en/



http://sendsms.ro/en/
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